




BRISTOL MIND 
e-newsletter No 2

Dec 2011
Welcome to the second of our quarterly updates on what’s happening within Bristol Mind - including news, service updates, diary dates etc. This will go out to all stakeholders and partners, including service users, mental health professionals, community agencies, community leaders, funders and media contacts. You can also find out more about our services at www.bristolmind.org.uk. 

As this is our second e-newsletter, please let us know what you think, and also if you would prefer not to receive future editions. In case your browser scrambles the format of this e-mail we’ve attached a Word copy. You can contact us on admin@bristolmin.org.uk or on 0117 9800370.
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NEWS 

Sat 10th Dec: SOUND MIND – a BRISTOL MIND benefit at The ART HOUSE, Stokes Croft, Bristol. 7.30pm. Free or whatever you'd like to donate.  featuring the THE WOODLICE, JEREMY TOOMBS (USA), ANDY SKELLAM, NIKKI GRANT, JIM EVANS, MOG FRY, REBECCA TANTONY, MARK ANTHONY PEARCE and Special Guests. 
Join us for a celebration of the power of words and music weaving through an evening of soulful songcraft, rib-tickling poetic fancies, Santa and much more! All to raise funds for and awareness of our work at BRISTOL MIND.
On the 10th December the SOUND MIND CHRISTMAS COSY will sparklify both floors of the Art House, Stokes Croft, Bristol with a seasonal smorgasbord of poetry, music, magic, storytelling, on-site massage and Santa (tbc)! All to raise money for and awareness of the work of Bristol Mind and its Mindline project. Yuletide delicacies will include THE WOODLICE (formerly Jetfly), REBECCA TANTONY, ANDY SKELLAM, MATT WOOSEY, JEREMY TOOMBS, ANDI LANGFORD WOODS, MOG FRY (of the Wraiths), NIKKI GRANT, MARK ANTHONY PEARCE, ELIOT HALL, SANTA and more! Now with added CHAIR MASSAGE!!!
There will be the option to give a £5 suggested donation for those who can afford it
BRISTOL MIND WELCOMES WELLBEING & RECOVERY MANAGER – GAIA FRANKLIN ALDERSON
In October Bristol Mind recruited its first Wellbeing and Recovery Manager part funded by the Lloyds TSB Foundation. This post supports the CEO and the Advocacy Manager in forming a Senior Management Team and has direct operational responsibilities for Mindline, Meeting Minds and the newly structured Bristol Mind Training Project. 
Gaia comes to us from St Mungo’s Housing Association in London where, after managing the Mental Health Team for 4 years, she took the role of Health and Recovery Trainer/Supervisor – developing evaluation systems to evidence recovery outcomes, facilitating staff reflective practice, supporting service users to deliver mental health training and (Gaia’s special interest) implementing effective interventions for working with complex trauma - providing understanding and support for the lack of confidence in coping and relating which underpins all mental health diagnoses and distress. 
With previous vocations in music and performing arts and voice and performance coaching, Gaia began volunteering to support vulnerable adults in 1980 and moved professionally into Health and Social Care in 2000. She has worked in mental health residential care and in the Criminal Justice System and was responsible for innovating Shared Care provision to individuals with undiagnosed mental health issues in the Drug Interventions Programme. 
BRISTOL MIND AGM 2011

This year’s Bristol Mind AGM was held on Dec 6th at the Left Bank in Stokes Croft. Highlights included:

· Suzanne Pearson, who stood down this year, reflecting on her 14 years as a Trustee and latterly Chair of Bristol Mind. Suzanne has made an immeasurable contribution as a Bristol Mind Trustee and will be missed.
· A talk from Christina Gray, Associate Director of Public Health, Equality and Inclusion at Bristol City Council. Christina outlined the challenging but also exciting opportunities for modernising mental health services in Bristol and the way in which commissioning is being revamped in the light of both National Policy and an extensive consultation with stakeholder groups.
· The election of a number of new Trustees to the board – see details below.

· Excellent performances from songwriter REBECCA CANT and poet NIKKI GRANT both of whom are also Bristol Mind volunteers and at the heart of organising benefits for Bristol Mind under the title SOUND MIND (see news above). 

Thanks for everyone who worked so hard to make the night successful.

MINDLINE HIGHLIGHTED IN THE MIND XMAS APPEAL

The work of Bristol Mind’s confidential listening service MINDLINE is the hook on which National Mind are hanging their Christmas appeal in the South West this year. As well as contacting Mind supporters there will be a ‘cold’ mailing this Christmas to 10,000 cold people in the Bristol area with a letter based on an interview with a Mindline volunteer who themselves have experienced mental health problems. The campaign as well as raising money for National Mind, will provide extensive publicity for our Mindline service. 

BRISTOL MIND FEATURES ON BBC POINTS WEST AND DR PHIL HAMMONDS RADIO BRISTOL SHOW

Bristol Mind CEO Paul Clarke was interviewed for BBC Points West earlier this week, when their lead story was the recent case of discrimination won against Cheltenham Borough Council.  The interviewed focused on how employers and their businesses can benefit from more effective support  mental health and wellbeing in the workplace. (See Mind’s ‘Taking Care of Business’ Campaign for examples of good practice in this regard).

In October Paul appeared on Dr Phil Hammonds Saturday Surgery on BBC Radio Bristol to discuss Depression.
BRISTOL MINDS DELIVERY OF SERVICES ENRICHED BY LIVED EXPERIENCE OF USING SERVICES 
A snapshot Equalities survey of staff, volunteers and trustees conducted in June 2011 for the first time gave clear evidence of the extent to which Bristol Mind involves people with experience of using mental health services into all aspects of its planning and delivery of services. 

Of all 17 Bristol Mind paid staff, 65% had past or current personal experiences of using Primary Care services (GPs, referred counselling etc) for emotional and/or mental distress and 35% past or current personal experience of using Secondary mental health services (CPNs, Community Mental Health Teams, OT, Psychiatry, etc). 

Of 53 volunteers 60% had past or current personal experiences of using Primary Care services for emotional and/or mental distress and 17% past or current personal experience of using Secondary mental health services.
75% of trustees had had personal experience of emotional mental distress and received support at Primary Care level at least. Of these 50% had experience of using secondary care services.
WHAT DO YOU THINK OF OUR SERVICES? 

Do you use Bristol Mind services? Have you used us in the past? Might you in the future? We need your help to ensure our services are shaped by those who use them or who might in the future. Would you be willing to fill in a questionnaire? Can you offer skills and experience in helping us evaluate our services, develop new services, create and review policies, plan for the future? Whether by filling in a short questionnaire or by offering your advice and/or skills on a more on-going basis, you can help us improve the services we currently offer and identify gaps which we may be able to develop new services to meet. Please call us on 0117 980 0370 or email admin2@bristolmind.org.uk to find out more.
GOOD MENTAL HEALTH WORKSHOPS
These are organised by SISH (Self-Help for Self-Injury) and hosted by Bristol Mind at 35 Old Market St, Bristol BS2 0EZ. They welcome anyone at the workshops – women and men.
2nd Monday each Month until February (12th Dec; 9th Jan; 13th Feb): MINDFULNESS IN MIND with Julia Wallond MBCT. FREE Taster sessions to explore Mindfulness – meeting the present moment with kindness. 6.30pm to 8.30pm.

The following workshops are on Saturdays from 10.30am – 1pm and cost £5 waged, £3 unwaged.

Sat 7th Jan:
DRAMA THERAPY TASTER with SARAH BURNS
Discover your playful and spontaneous self using drama in a fun and imaginative way!
Sat 4th Feb: PILGRIMAGE: WRITING AND MEDITATION with Dawn McHale Explore ways to be creative, calm your mind and soothe your soul.
Bring a cushion or blanket for meditation No previous experience necessary 
Sat 3rd March: Indian Head Massage and Relaxation Techniques with
Teresa Nash. A friendly, relaxing workshop to learn a simple clothed routine for use at home with family and friends to relieve those stresses and strains, aches and pain. www.teresanash.com
For further info contact SISH: sishbristol@yahoo.co.uk or phone Bristol Mind 0117 9800370
TRUSTEE NEWS
Many thanks to the trustees who stood down at this years AGM: Cathy Colley, Mark Stanford, Mark Salter, Kaye Long and many thanks for years of dedicated service to Bristol Mind to Suzanne Pearson.

At the AGM co-optee Jack Bailey was elected, Tony Condon, Keith and Malcolm continued as trustees and the following trustees were elected following a trustee recruitment drive linked to an audit of the skill gaps we were looking to fill: Jason Washbourne, Kane Kirkbride, Steve Hennessy, Simon Perks and Glenn Mower.

If you are interested in becoming a trustee of Bristol Mind and have skills and/or experience you believe could benefit the committee please contact our Main Office on 0117 980 0370 for more information. At present we are particularly keen to increase our representation of women and BME minorities.
QUALITY MANAGEMENT IN MIND

Bristol Mind is currently implementing National Mind’s Quality Management in Mind review process. This involves us self assessing all aspects of how we run as an organisation, with an external review team verifying what standard we reach in each of these areas. The process provides a benchmark so that external bodies such as commissioners can be assured that our organisation is robustly run and in line with the needs of our local community. Quality also means that Mind can guarantee a level of service across its network of local Mind associations to all users irrespective of where they access them.

If you would like to comment on Bristol Mind as a user of our services or stakeholder or just someone with impressions or ideas, then please contact us (see contact details below). 

WORKING & VOLUNTEERING FOR BRISTOL MIND

Volunteering Opportunities

We have almost 100 trained and supervised volunteers doing valuable work

providing some of our services. We are also keen to find volunteers with admin or management skills, or ideas and energy to help us promote mental health awareness and raise funds for our work.

We currently need help with:

· Marketing

· Reception
· Fundraising

Bristol Mind is committed to equality of opportunity and involving people with

personal experience of emotional distress in everything that we do.

To find out about volunteering visit: www.bristolmind.org.uk
WHATS NEW IN OUR TRAINING
Bristol Mind offers a wide range of training in mental health and wellbeing related topics. Check out if any of the courses below are of interest to you as an individual or to your organisation, and also let us know if you have training interests and needs not covered here in case we can develop courses to meet them. Current courses offered include Promoting Positive Mental Health in Older Persons,  Mental Health Awareness and Anti-Social Behavior for Housing Staff, Personality Disorder Awareness, etc. Two popular courses are:
Mental Health Awareness                                                          

A one day course is designed to raise awareness and enable better support when working with individuals who have emotional health support needs.  
Mental Health First Aid                                                                                                                                                                                                                                                  A two day course that aims to build understanding and confidence in recognising potential mental health issues in someone at an early stage, perhaps before professional help can be obtained.  Early intervention often enables quicker recovery!                                                             
New course offered: 
Complex Trauma
There is mounting evidence that complex trauma underlies behavioural and most mental health problems, regardless of diagnosis. This perspective does not compromise the clinical treatment of conditions such as bi-polar and schizophrenia but it does sidestep stigma and does not label people as ‘disordered’. It is a ‘levelling’ approach which, through focusing upon support for coping and relating skills, helps to provide optimal conditions for recovery. When individuals are empowered to self-challenge and change their core beliefs that the world is hostile and unsafe, positive self-regard and social inclusion are encouraged.

Local citizens with or without lived experience of mental health/behavioural concerns; carers; interested individuals: 1 day.

Teams within organisations: 2 days
All Bristol Minds courses are available in-house

For further information on these and all Bristol Minds courses look on our website www.bristolmind.org.uk or call Gaia Franklin Alderson on 0117 980 0370 or email admin2@bristolmind.org.uk.

ABOUT BRISTOL MIND

Mental or emotional health problems can happen to anyone at any age or

from any background, with 1 in 4 people experiencing problems at some time.

Bristol Mind is a local self-funding mental health charity that aims to promote emotional wellbeing, recovery and social inclusion. 

Our services include:

Wellbeing and Recovery Services

Mindline: a Freephone, out-of-hours listening service. From Wed-Sun, 8pm-midnight on 0808 808 0330.

Meeting Minds: a free counselling service.

For information call: 0117 980 0385 or email: counselling@bristolmind.org.uk

Self-help initiatives and support groups for individuals looking after their own wellbeing and recovery.

Training courses promoting wellbeing and recovery including: stress management, Mental Health First Aid, suicide intervention skills (ASIST), good mental health in the workplace.

For details of all courses and self-help initiatives visit: www.bristolmind.org.uk

or call 0117 980 0370.

Advocacy Services

Supporting individuals to gain information and have a voice about the issues that are impacting on their lives. These include

Community Outreach Advocacy: Free, independent, confidential advocacy
support.

Drop Ins: Tuesday 11am-2pm at Bristol Mind,

35, Old Market St. BS2 0EZ.

Wednesday 2-4pm at Windmill Hill City Farm,

Phillip Street, Bedminster, BS3 4EA.

For details or for an appointment:

Tel: 0117 980 0376

or email advocacy@bristolmind.org.uk
We also run a range of specialist advocacy services including 

BME Advocacy for people from Black or Minority Ethnic communities. For details call 0117 980 0389 or email zakira@bristolmind.org.uk
In-patient Advocacy for people in hospital. For details call: 0117 980 0375 or email paul@bristolmind.org.uk

Independent Mental Capacity Advocate service (IMCAs) for people legally deemed to lack capacity to make important decisions.
For details call 0117 980 0371 or email imca@bristolmind.org.uk

Independent Mental Health Act Advocates (IMHA’s) for people who the Mental Health Act applies to, with specialist advocates for people from Black or Minority Ethnic groups, and Older People.
Advocacy In Action for women and men at HMP Bristol and Eastwood Park.

For details of any of the above:

Tel: 0117 980 0386 or email

Advocacyinaction@bristolmind.org.uk

Join Bristol Mind and support our work. Members receive newsletters, reduced costs for courses and invitations to events. To find out more call 0117 980 0370.

Make a donation at www.justgiving.com/bristolmind or via our website.

Bristol Mind is affiliated to National Mind and is committed to National

Mind’s values and quality management standards. See www.mind.org.uk
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