BRISTOL MIND 
e-newsletter No 1
May/June 2011
Welcome to the first of our quarterly updates on what’s happening within Bristol Mind - including news, service updates, diary dates etc. This will go out to all stakeholders and partners, including service users, mental health professionals, community agencies, community leaders, funders and media contacts. You can also find out more about our services at www.bristolmind.org.uk. 
As this is our first e-newsletter, please let us know what you think, and also if you would prefer not to receive future editions. In case your browser scrambles the format of this e-mail we’ve attached a Word copy. You can contact us on admin@bristolmin.org.uk or on 0117 9800370.
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NEWS 

MIND WEEK INFORMATION and EVENTS
This year’s Mind Week (14th – 21st May) has the theme of ‘Taking Care of Business’. Mental health is widely recognised as one of society’s final taboos. This is no more apparent than in the workplace, with both employers and employees across the country often feeling scared and confused about confronting the issue. Yet conditions like anxiety, depression and unmanageable stress affect 1 in 6 British workers each year, and these conditions are on the rise with the impact of the recession. Mental ill health is costing the UK economy up to £26 billion every year. 

Bristol Mind has developed a one day Managing Mental Health in the Workplace course addressing the impact of mental health issues on people’s working lives, enabling employers and managers to identify the importance of health and wellbeing in the workplace and helping them identify how organisational policies and procedures create an accessible environment, effective recruitment and sustainable employment for people experiencing mental ill health. Contact us if you would like to know more.

More information on Training Courses offered by Bristol Mind below.

To mark MIND WEEK we’ve two fundraising and awareness raising events.
Sunday 15th May: RUNNING THE BRISTOL 10k

This year Bristol Mind is building on the success of last year's fundraising event, where 17 volunteers ran the Bristol 10k. This year we are expecting over 30 runners to take part, raising money for Bristol Mind and its services – including MindLine, Advocacy and Meeting Minds. Mindline has been taking a lead in coordinating this event and a manager from each of the 3 projects will be running/walking. The event takes place on Sunday morning 15th May 2011.

If you would like to be part of this momentous event, (it could be bigger than the Royal Wedding!) we are welcoming supporters to cheer us along (it really makes a difference.) The runners will be meeting at 8.30am in Millennium Square by the steps of the silver dome (the planetarium).  

Wed 18th May: SOUND MIND – a BRISTOL MIND benefit at CAFÉ KINO, Stokes Croft, Bristol. 7.30pm. Free or whatever you'd like to donate.  featuring the LADY NADE TRIO, JEREMY TOOMBS (USA), CHRISTOFFER DE GRAAL, NIKKI GRANT, ATTO, TAPPIS, AILSA MAIR HUGHES, MARK ANTHONY PEARCE and Special Guests. 
Join us for a celebration of the power of words and music weaving through an evening of soulful songcraft, dazzling improvised soundscapes, rib-tickling poetic fancies, two different flavours of beat poet (one jazz spiced, the other dipped in dub), and much more! All to raise funds for and awareness of our work at BRISTOL MIND.

LADY NADE TRIO

"Blue in tone, jazz in flavour, Nade’s is a singular voice: a commanding alto haunted beyond its years, oak deep and rounded, the kind you’d expect to hear spun from a thick cut of shellac at 78rpm" - Venue Magazine 

"Gorgeous, spine-tingling… A unique voice" - The Evening Post
JEREMY TOOMBS 

Mesmerising Beat Poet new on the Bristol scene from Kentucky, USA - playing a mix of zenbeatpoetrybluesfolk with influences he says range "from Wordsworth, Coleridge to the Harlem Renaissance poets of the 20's, from Hank Williams to the Bhagavadgita to Bob Dylan"
CHRISTOFFER DE GRAAL

Fresh from playing a music meditation for Deepak Chopra at the Tagore Festival in Dartington, Chris is a musician, workshop leader and multi-instrumentalist. He’ll be renewing a rich collaboration with Jeremy Toombs.

NIKKI GRANT

Nikki started writing poems when she lived on a blustery Hebridean isle. Subjects include slug suitors, pregnant toads, Gothic eggs and alien babies, family, fertility and love. She was recently a guest on BCFM’s 'A Cup of Tea and a Piece of Cake'.

TAPPIS - Mesmerising Beat poetry from the heart of Bristol. Tappis tells it like it is, his poetry blending righteous anger with compassion, his lines nailing social injustice. Smoothly delivered rhymes with an edge of intensity.

ATTO - Atto can mesmerise a room with music that comes straight from the heart. Over rhythmic, percussive guitar flow uplifting words speaking of forgotten times, dreams for the future, and a way of living that celebrates life's beauty and sadness in equal measure.

. 
MARK ANTHONY PEARCE – Shades of Charles Bukowski and Robert Frost; fresh and raw, stark yet moving. Close-to-the-bone observations of family, school, adulthood and old age, both vivid portraits and fleeting snapshots.
Thanks to Rebecca Cant and Jeremy Toombs for helping organise this gig.

 WHAT DO YOU THINK OF OUR SERVICES? 

Do you use Bristol Mind services? Have you used us in the past? Might you in the future? We need your help to ensure our services are shaped by those who use them or who might in the future. Would you be willing to fill in a questionnaire? Can you offer skills and experience in helping us evaluate our services, develop new services, create and review policies, plan for the future? Whether by filling in a short questionnaire or by offering your advice and/or skills on a more on-going basis, you can help us improve the services we currently offer and identify gaps which we may be able to develop new services to meet. Please call us on 0117 980 0370 or email admin2@bristolmind.org.uk to find out more.
The story of LIGHTBOX
Lucy Duggan a volunteer with Bristol Mind has now received funding to open the Happiness Workshop in the Galleries in Broadmead, where she along with her partner Lucy Barfoot  provide information and artistic activity about scientifically proven methods of increasing resilience, good mental health and well-being. The workshops are free and for the whole community. People can drop in or book on through their website wearelightbox.co.uk. 
The two Lucys are also being paid to take referrals from GP surgeries around Bristol and are working in partnership with the Early Intervention in Psychosis Team and the local Probation service. Although the shop only opened at the beginning of April, they already have bookings through to the end of June and are now working on plans to make such shops available nationwide.  Lucy says 
“If I hadn't had the opportunity and support Bristol Mind gave me during my recovery, I honestly don't think I would be doing this now, and I would like to give my thanks for that”.   
NEW WELLBEING MANAGER POST ADVERTISED 

We are about to advertise a new senior management post which will oversee our existing wellbeing and recovery projects and develop new and innovative services in this field. The ad will be in the Big Issue, Guardian Online, Voscur and our own website from Wed 18th May. For more info see ‘Working and Volunteering for Bristol Mind’ below.
BANKSY BOOK BRINGS FUNDS FOR BRISTOL MIND

Martin Bull’s 1st volume of Banksy Locations was such a runaway success that he’s now brought out Volume 2, and is kindly donating a percentage of the authors sale price to Bristol Mind. “This unique, unofficial and unashamedly DIY book includes over 135 locations, many in Bristol, along with the stories behind them. Thanks Martin! 
MINDLINE VOLUNTEERS ACHIEVE OCN AWARDS
Congratulations to the 7 Mindline volunteers who recently received their level 3 OCN accredited Advanced Practitioner- Telephone Counselling Skills award and the 11 who received their level 2 Telephone Counselling Skills - Mental Health Helpline awards at MindLine. If you’re interested in volunteering for Mindline of our Advocacy Project see Volunteering Opportunities below.
NEW FUNDING FOR PRISON ADVOCACY

Congrats to Advocacy in Action for securing a grant from the Henry Smith Charity of £90,000 over three years. 

CEO and TRUSTEE NEWS
In February our new CEO, Paul Clarke, started in post having moved from South Wales where he has had extensive senior management experience in the mental health sector.

Many thanks to Ross Hughes who stepped down as Bristol Mind Trustee at our January AGM after a long period of service to the organisation. Ross remains one of our external advisors.

Cathy Colley, Mark Stanford, and Kaye Long joined us at the AGM in January and since then Jack Bailey has been co-opted.
If you are interested in becoming a trustee of Bristol Mind and have skills and/or experience you believe could benefit the committee please contact our Main Office on 0117 980 0370 for more information.

QUALITY MANAGEMENT IN MIND

Bristol Mind is currently undergoing National Mind’s Quality Management in Mind review process. This involves us self assessing all aspects of how we run as an organisation, with an external review team then verifying what standard we reach in each of these areas. The process provides a benchmark so that external bodies such as commissioners can be assured that our organisation is robustly run and in line with the needs of our local community. Quality also means that Mind can guarantee a level of service across its network of local Mind associations to all users irrespective of where they access them.
If you would like to comment on Bristol Mind as a user of our services or stakeholder or just someone with impressions or ideas, then please contact us (see contact details below). 
WORKING & VOLUNTEERING FOR BRISTOL MIND

Wellbeing & Recovery Manager

Passionate about developing innovative services that transform people’s lives for the better? On Wed 18th we will be advertising for a senior manager to manage existing & develop new recovery and wellbeing services founded on evidence based practice. The job will be 21hrs Point 36 - 38 pro-rata. If you are interested or know someone who is, then you’ll be able to find the ad on our website www.bristolmind.org.uk along with the application pack. The post will also be advertised on VOSCUR, Guardian Online and in the Big Issue.

Volunteering Opportunities
We have almost 100 trained and supervised volunteers doing valuable work

providing some of our services. We are also keen to find volunteers with admin or management skills, or ideas and energy to help us promote mental health awareness and raise funds for our work.

Bristol Mind is committed to equality of opportunity and involving people with

personal experience of emotional distress in everything that we do.

To find out about volunteering visit: www.bristolmind.org.uk


WHATS NEW IN OUR TRAINING

Bristol Mind offers a wide range of training in mental health and wellbeing related topics. Check out if any of the courses below are of interest to you as an individual or to your organisation, and also let us know if you have training interests and needs not covered here in case we can develop courses to meet them.                                                                                             
Mental Health Awareness and Anti-Social Behavior for Housing Staff

Course date 23rd May 2011                                                                                         A one day course for staff who work in front line housing sometimes struggle to understand and deal with those tenants who seem to present with mental health difficulties. Bristol Mind aims to provide some guidelines for better cross sector working between housing, health and social care.                                                                                       Individual Cost: £75.00         
Promoting Positive Mental Health in Older Persons                      

Course Date 8th June 2011
A one day course that tackles the crucial subject of mental health in older persons and aims to increase hope and determination in participants that mental ill health or emotional distress do not have to be inevitable aspects to growing older.                                                                                 Cost: £75.00
    
Working with People with Emotional or Mental Health Support Needs

Date: 23rd and 24th June                                                                                    Practical course to develop good mental health support practice includes: applying the ‘recovery approach’; combating impact of labeling and discrimination; empowering approaches; responding to emotional crisis; communication skills; supporting people experiencing altered realities; promoting positive mental health.                                                 Cost: £150.00                                                                                                            
Supporting People with Learning Disabilities and Additional Mental Health Needs                                                                                          
28th and 29th July                                                                                   
This course aims to develop a greater understanding of people with learning disabilities who have additional mental health needs. It is similar to the two-day course ‘Working with people with emotional or mental health support needs’, but focuses specifically on increasing the knowledge and confidence of those supporting people with learning disabilities. 

Cost £150.00                                                                                      
Mental Health Awareness                                                          
A one day course is designed to raise awareness and enable better support when working with individuals who have emotional health support needs.  Cost: £75.00   
Mental Health First Aid                                                                             Date TBA                                                                                                                                                                     A two day course that aims to build understanding and confidence in recognising potential mental health issues in someone at an early stage, perhaps before professional help can be obtained.  Early intervention often enables quicker recovery!                                                             Cost: £150.00
Telephone Response Skills – Callers in Crisis                                                      
A one day course aims to develop skills in responding to customers, clients, service users who are in emotional distress                                                Cost: £75.00
All Bristol Minds courses are available in-house
For further information on these and all Bristol Minds courses look on our website www.bristolmind.org.uk or call Claire Farnworth on 0117 980 0370 or email admin2@bristolmind.org.uk.
ABOUT BRISTOL MIND

Mental or emotional health problems can happen to anyone at any age or

from any background, with 1 in 4 people experiencing problems at some time.

Bristol Mind is a local self-funding mental health charity that aims to promote emotional wellbeing, recovery and social inclusion. 

Our services include:

Wellbeing and Recovery Services

Mindline: a Freephone, out-of-hours listening service. From Wed-Sun, 8pm-midnight on 0808 808 0330.

Meeting Minds: a free counselling service.

For information call: 0117 980 0385 or email: counselling@bristolmind.org.uk

Self-help initiatives and support groups for individuals looking after their own wellbeing and recovery.

Training courses promoting wellbeing and recovery including: stress management, Mental Health First Aid, suicide intervention skills (ASIST), good mental health in the workplace.
For details of all courses and self-help initiatives visit: www.bristolmind.org.uk

or call 0117 980 0370.

Advocacy Services

Supporting individuals to gain information and have a voice about the issues that are impacting on their lives. These include
Community Outreach Advocacy: Free, independent, confidential advocacy
support.

Drop Ins: Tuesday 11am-2pm at Bristol Mind,

35, Old Market St. BS2 0EZ.

Wednesday 2-4pm at Windmill Hill City Farm,

Phillip Street, Bedminster, BS3 4EA.

For details or for an appointment:

Tel: 0117 980 0376

or email advocacy@bristolmind.org.uk
We also run a range of specialist advocacy services including 

BME Advocacy for people from Black or Minority Ethnic communities. For details call 0117 980 0389 or email zakira@bristolmind.org.uk
In-patient Advocacy for people in hospital. For details call: 0117 980 0375 or email paul@bristolmind.org.uk

Independent Mental Capacity Advocate service (IMCAs) for people legally deemed to lack capacity to make important decisions.
For details call 0117 980 0371 or email imca@bristolmind.org.uk

Independent Mental Health Act Advocates (IMHA’s) for people who the Mental Health Act applies to, with specialist advocates for people from Black or Minority Ethnic groups, and Older People.
Advocacy In Action for women and men at HMP Bristol and Eastwood Park.
For details of any of the above:

Tel: 0117 980 0386 or email

Advocacyinaction@bristolmind.org.uk
Join Bristol Mind and support our work. Members receive newsletters, reduced costs for courses and invitations to events. To find out more call 0117 980 0370.

Make a donation at www.justgiving.com/bristolmind or via our website.

Bristol Mind is affiliated to National Mind and is committed to National

Mind’s values and quality management standards. See www.mind.org.uk

Bristol Mind

35, Old Market St

Bristol BS2 0EZ

Tel: 0117 980 0370

Email: admin@bristolmind.org.uk
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